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Quality is measured against our service levels to our customers and the satisfaction of our customers. It 
will be measured on a quarterly basis through investigations and questionnaires. 
 
 
Any wrongdoing or bad service complaints will be addressed immediately and handled in the most 
professional manner to maintain customer satisfaction. 
 
 
Transvaal Heavy Transport (Pty) Ltd is not the biggest but the best – and we will strive to improve that 
through caring and building long lasting relationships with its customers and suppliers. 
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S.J.SWANEPOEL 

MANAGING DIRECTOR 
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